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Abstract

The aims of this research “Sustainable Tourism Supply Chain Along Lower North
Provincial Cluster 1 of Thailand and Sichuan Province of P.R. China” are 1) to study
connectivity of related activities in tourism logistics, 2) to provide developmental approach
that create tourism logistics which response to social, culture and environment, and 3) to
propose policy suggestions for developing sustainable logistics supply chain. The considering
route starts from lower north provincial cluster 1 of Thailand to Lao People's Democratic
Republic, to Kunming Municipality and finishes at Sichuan Province of P.R. China. Moreover,
the research also intent to enhance a potential of tourist attractions on the route and

develop tourism to be sustainable tourism.

In this research, there are 3 objectives (1) To study and analyze the linkages of
related activities within the tourism supply chain on the route starts from lower north
provincial cluster 1 of Thailand to Lao People's Democratic Republic, to Kunming
Municipality and finishes at Sichuan Province of P.R. China. (2) To analyze the development
guidelines for social tourism logistics Culture and environment on the route starts from
lower north provincial cluster 1 of Thailand to Lao People's Democratic Republic, to
Kunming Municipality and finishes at Sichuan Province of P.R. China. and (3) To analyze
sustainable tourism supply chain development policies on the route starts from lower north
provincial cluster 1 of Thailand to Lao People's Democratic Republic, to Kunming

Municipality and finishes at Sichuan Province of P.R. China.

To collect and analyze the current situation of the route, field study and survey is
used together with interviewing with relates stakeholders; communities, entrepreneurs and
related organizations. There are five elements which are affected to sustainable tourism
supply chain; Information, Attractions, Transportation, Accomodation and food, Customs
procedure. The SWOT is employed to analyze a current state of tourism supply chain along

the route. To examine and propose developmental approach, the TOWS Matrixis used.

The results of the research show that there is a connectivity of tourism supply chain
activities along the route. The connectivity in part of Thailand and P.R. China have potential
and can be connected suitably. Meanwhile, the connectivity in part of Lao People's
Democratic Republic, there are some activities which lack of good connection and need to

be advocated and developed. In this research, the developmental approaches to enhance

1



the potential of tourism supply chain Along Lower North Provincial Cluster 1 of Thailand and
Sichuan Province of P.R. China are proposed. Under the policy named "Thailand-Laos-China:
Smooth Sustain Tourism", the tourism development plans are developed which consists of 3
suggestions (1) Transportatin (2) Information services and (3) Application of accommodation
from the community. The sustainable tourism guidebook along the route is also created
which based on natural and cultural. Each travel route is a tourism route that relies on
different travel times. For example, travel within 2-3 days, travel within 1 week or unlimited

time of travel.

The developmental approaches are presented based on short, medium and long-
term plan. In short term, it can be implemented within 1 year. For examples, to apply a
technology for promoting unknow attractions, to support a caravan tourist, to improve a
language skill of people in community. In medium term, it can be implemented in 2-3 years
that focused on local tourism. For examples, history of attraction is focused, to create an
atmosphere of community for attracting tourist, to promote a beauty of attraction
throughout the year and the supporting from the government by establishing the standards
for Green tourism. In long term, it is a development plan to increase the potential of the
tourism path to achieve sustainability. It can be implemented over a period of 4 years. For
examples, to create an online channel for submitting cross bodering document, to promote

one stop service center to provide services for vehicles cross bordering process.

Keywords: Sustainable Tourism, R3A, Supply chain, TOWS Matrix
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